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Ordering Prescriptions     
A Few Reminders 

Please don’t wait until you’re on your last few 
tablets before you call.  

( disaster and emergency planning advises having 2 weeks 
supply always in your cupboard) 

Please help us ensure your prescription is ready on time by 
giving 48 hours notice. Repeat scripts are  only available for 
regular medications and not for new problems.  

Please advise when requesting your prescription if you are 
taking other treatments or dietary              supplements. 
This includes homoeopathic, herbal, or “natural” therapies. 

You can also order prescriptions by telephoning the 
nurse on  902 9200  and leaving a message on our script 

line  

Please give your name , date of birth and a  

contact number 

Also if you have ordered an urgent day script this will 
be ready after 5pm 

You can also order scripts by filling in a form at recep-
tion, or through the “Manage my Health” portal. 

A regular script, done over the phone, will cost you $20.00 
when you collect the script. If a same day script is required 
this will cost $25.00. If you ask for the script to be faxed or 
posted anywhere, it will cost $25.00 

 

 

 You will need to be reviewed at 
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Do you smoke and want to stop? 

Coastal Medical Rooms runs a very successful  Stop Smoking  programme aimed at those who have made up 
their mind to Quit. 

Talk to the nurse to enquire about how we can help you. 
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After Hours Calls 

While we can’t be open 24 hours/7 days a week, we do appreciate that our patients can still require our ser-
vices.  If you need urgent attention after hours just call our usual telephone number 902-9200.  You will be 
connected to an experienced triage nurse, who will initially assess your need and if necessary arrange for 
you to see a local GP who is on roster or if after 11pm refer you to Kenepuru ED .  We share a roster for after 
hours care with a large number of local Kapiti GP’s.  So don’t hesitate—call us when you need us on 902-
9200. 

&RDVWDO�0HGLFDO�5RRPV�FRPSOHWHG�LWV�UHDFFUHGLWDWLRQ�ZLWK�WKH�&ROOHJH�RI�*HQHUDO�3UDFWLWLRQHUV�� 

,W�LV�DQ�H[FHOOHQW�SURFHVV�ZKLFK�HQDEOHV�XV�WR�ORRN�DW�KRZ�ZH�FRXOG�LPSURYH�DQG�
JURZ��DV�ZHOO�DV�DFNQRZOHGJLQJ�RXU�VWUHQJWKV�LQ�SURYLGLQJ�RXU�KHDOWK�VHUYLFHV� 

:KDW�GRHV�WKLV�PHDQ�IRU�\RX—LW�FRQILUPV�WKDW�DOO�RXU�VHUYLFHV�PHHW�WKH�KLJK��
TXDOLW\�VWDQGDUGV�VHW�E\�WKH�SURJUDP���,W�UHFRJQLVHV�WKDW�ZH�DUH�FRQWLQXDOO\��
ZRUNLQJ�WR�LPSURYH�WKH�TXDOLW\�RI��HYHU\WKLQJ�ZH�GR 

 

1HZ�&RQVXOW�IHHV�IRU�&RPPXQLW\�6HUYLFHV�&DUG�KROGHUV�� 

$V�RI�'HFHPEHU������WKH�JRYHUQPHQW�EURXJKW�LQ�QHZ�FRQVXOW�FKDUJHV�WR�WKRVH�SHRSOH�
KROGLQJ�D�&6&�&DUG�DV�ZHOO�DV�LQFUHDVLQJ�)5((�'RFWRUV�YLVLWV�WR����\HDUV�DQG�XQGHU� 

7R�FODULI\�D�IHZ�WKLQJV���WKH�QHZ�FKDUJH�RI��������LV�RQO\�IRU�D�VWDQGDUG����PLQXWH��������
DSSRLQWPHQW��DQG�WKHVH�QHZ�IHHV�DSSO\�RQO\�WR�VHUYLFHV�WKDW�DUH�*RYHUQ�
PHQW��VXEVLGLVHG��,I�IRU�H[DPSOH�\RXU�FRQVXOW�UXQV�RYHU�WLPH�\RX�ZLOO�EH�
FKDUJHG�IRU�D�ORQJHU�DSSRLQWPHQW�µ� 

,H������������D�ORQJ�DSSRLQWPHQW�FKDUJH�EHWZHHQ�����–������GHSHQGLQJ�
RQ�WKH�OHQJWK�RI�\RXU�DSSRLQWPHQW� 

7KHVH�FKDUJHV�DOVR�DSSO\�WR�$&&�FRQVXOWV�LI�\RX�DUH�D�&6&�&DUG��KROGHU 

([DPSOHV�RI�VRPH�QRQ�VXEVLGLVHG�VHUYLFHV�DUH� 

6FULSWV���GULYHUV�PHGLFDOV��PLQRU�VXUJHU\��MRLQW�LQMHFWLRQV��GU\�QHHGOLQJ��,8'&�LQVHUWLRQ� 

:LWK�LQFUHDVLQJ�UXQQLQJ�FRVWV�WR�WKH�3UDFWLFH�DQG�UHGXFHG�IXQGLQJ��&05�LQ�OLQH�ZLWK� 

RWKHU�3UDFWLFHV�LQ�WKH�DUHD�DUH�FXUUHQWO\�UHYLHZLQJ�WKH�FRVW�RI�FRQVXPDEOHV���VRPH�FRVW�
ZLOO�EH�SDVVHG�RQWR�WKH�SDWLHQW��VXFK�DV�VSHFXOXPV�XVHG�IRU�VPHDUV����PLQRU�VXUJHU\�
HTXLSPHQW�HWF� 

6SHFLDOLVHG�6HUYLFHV 

7UDYHO�0HGLFLQH�� 

:H�KDYH�RXU�RZQ�VSHFLDOLVHG�'RFWRU� DQG�1XUVH�KHUH�DW�&RDVWDO�GHDOLQJ�
ZLWK�DOO�WUDYHO�QHHGV� 

7KH\�DUH�FHUWLILHG�IRU�DOO�YDFFLQHV�LQFOXGLQJ�<HOORZ�)HYHU� 

3OHDVH�DGYLVH�UHFHSWLRQ�ZKHQ�PDNLQJ�\RXU�DSSRLQWPHQW��ZKHUH�DQG�ZKHQ�\RX�DUH�����������
WUDYHOOLQJ��LI�WKHUH�DUH�FKLOGUHQ�XQGHU����\HDUV�LQ�\RXU�WUDYHOOLQJ�SDUW\��DQG�LI�\RX��UHTXLUH�
D��\HOORZ�IHYHU�YDFFLQH�� 

 

 

240 Mazengarb Road, PO Box 262, Paraparaumu. 

 

Keeping up to date with what is happening at Coastal Medical Rooms 
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After Hours Calls 
While we can’t open 24hours/7 days a week, we do appreciate that our patients can still require our service. If you 
need attention after hours just call our usual number 9029200 and you will be        connected to our after hours 
triage service You will speak to an experienced triage nurse who will   initially assess your 
needs and if necessary arrange for you to see a local GP who is on the roster or if after 11pm refer 
you to Keneperu ED. We share a roster for after hours care with a large number of local Ka- piti 
GP;s. Please don't hesitate to call when you need us on 9029200.  

 

Join Manage My Health .  
The practice is now actively involved in registering our patients in the “Manage My 
Health “     portal. This enables patients to book their own appointments with their GP, 
look at results and order repeat prescriptions all on line. (Normal script fees apply to this 
service) .  

There are registration forms available on the front counter, the 
only thing you will need to have is your own separate email ad-
dress, a family one cannot be used. 

6SHFLDOLVHG�6HUYLFHV�� 
'U�6WHLQIHOG�KDV�TXDOLILFDWLRQV�LQ�'U\�
1HHGOLQJ�ZKLFK�KDV�SURYHG�WR�EH�YHU\�
SRSXODU�ZLWK�SDWLHQWV��6KH�SUHIHUV�WR�
VHH�KHU�SDWLHQWV�SULRU�WR�DVVHVV�
ZKHWKHU�WKLV�IRUP�RI�WUHDWPHQW�LV�
DSSURSULDWH�IRU�WKHP��&KDUJHV�DUH�
H[WUD�WR�D�QRUPDO�FRQVXOW�FKDUJH�DQG�
OHDIOHWV�DUH�DYDLODEOH�ZLWK�FRVWV�HWF� 
 
 

 

 

Credit Policy 

Payment is required at the time of service. We accept eftpos, credit cards, cash and 
on line payments. Accounts not settled by the end of the month will incur a $5 
statement fee. Overdue accounts can be forwarded to a debt collection agency 
at the patients expense.. If payment of an account becomes a  problem for you 
we have payment options such as AP’s that can be setup to pay your account 
off weekly/fortnightly 

. Please don’t hesitate to ask. 

:DLWLQJ�7LPHV� 

 
:H�ZLOO�GR�RXU�EHVW�QRW�WR�NHHS�\RX�ZDLWLQJ��
EXW�VRPHWLPHV�WKH�SHRSOH� 

EHIRUH�\RX�PD\�KDYH�KDG�DQ�XUJHQW�RU��
FRPSOH[�SUREOHP�WKDW�PD\�GHOD\�WKH�GRFWRU���
:H�WKDQN�\RX�IRU�\RXU�SDWLHQFH� 

3DWLHQWV�KDYH�DVNHG�WKDW�UHFHSWLRQ�ULQJ�DQG�
DGYLVH�WKHP�WKDW�D�'U�LV�UXQQLQJ�ODWH��������
:H�DFWXDOO\�GR�WKLV�QRZ�EXW�FDQQRW�� 

DOZD\V�MXGJH�WKH�FRUUHFW�WLPH�
WR�WHOO�\RX�ZKHQ�WR�FRPH�
GRZQ�� 

7KH�UHFHSWLRQ�WHDP�GR�WKHLU�
YHU\�EHVW�WR�PLQLPLVH�\RXU�
ZDLW�WLPH� 
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3OHDVH�UHPHPEHU�$SSRLQWPHQW�WLPHV�DUH�LQ����PLQXWH�VORWV��,I�\RX�DUH�FRPLQJ�ZLWK�PRUH�WKDQ���RU���
WKLQJV�WR�GLVFXVV�ZLWK�\RXU�*3�\RX�ZLOO�QHHG�WR�DVN�UHFHSWLRQ�WR�ERRN�\RX�D�GRXEOH�DSSRLQWPHQW�RWKHU�
ZLVH�\RXU�*3�PD\�DVN�\RX�WR�PDNH�DQRWKHU�DSSRLQWPHQW�DV�WKHUH�LV�QRW�HQRXJK�WLPH�LQ�WKH���PLQXWHV�
WR�FRYHU�DOO�\RXU�FRQFHUQV��,W�LV�PXFK�PRUH�FRVW��DQG�WLPH�HIIHFWLYH�WR�PDNH�D�GRXEOH�DSSRLQWPHQW�� 

 

�3OHDVH�DGYLVH�UHFHSWLRQ�LI�\RX�QHHG�D�GULYHUV�PHGLFDO�DV�WKLV�UHTXLUHV�D�QXUVH�
DQG�GRFWRUV�DSSRLQWPHQW�������������� 

 

 

 
$SSRLQWPHQWV�ZLWK�WKH�QXUVH� 

'XH�WR�WKH�LQFUHDVH�LQ�GHPDQG�IRU�QXUVHV�WKHLU�ZRUNORDG�KDV�LQFUHDVHG��VR�WR�HQVXUH�WKH\�WKH\�FDQ�JLYH�
\RX�WKH�DWWHQWLRQ�\RX�UHTXLUH�SOHDVH�ERRN�DQ�DSSRLQWPHQW�ZLWK�WKHP� 

)RU��UHVXOWV���RU�IRUPV�QHHGLQJ�WR�EH�SULQWHG�HWF��SOHDVH�ULQJ�UHFHSWLRQ�DQG�WKH\�ZLOO�SXW�\RX�RQ�WKH�����
QXUVHV�FDOO�OLVW��7KH\�ZLOO�HQGHDYRU�WR�FDOO�\RX�EDFN�E\�WKH�HQG�RI�WKH�GD\��5HFHSWLRQ�VWDII�GR�QRW�KDYH�
DFFHVV�WR�UHVXOWV�HWF� 

 

$&&�&RQVXOWV���7KHVH�FRQVXOWV�DUH�RQO\�SDUWLDOO\�FRYHUHG�E\�$&&�DQG�
WKHUH�ZLOO�EH�D�VXUFKDUJH�WR�SD\�� 

7KHUH�LV��QRUPDOO\�D�����QXUVH�GUHVVLQJ�FKDUJH� 

 

 

 

 

Important request from reception 

Please always check in at reception on arrival at the rooms for your        

appointment to see a Doctor or Nurse. If we are busy please wait or come back 

to reception to let us know you are here. The Doctor will not call you if you 

have not been arrived on our computer system. 

So please “CHECK IN” 

Noise Levels : 

The waiting room is a very busy area, where there 

are sick patients waiting to be seen. 

Please be mindful of your children's noise levels 

and please do not use your cell phone in the 

waiting area. Thank you for your consideration. 
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